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Introduction 

What is Call Recording 
Call recording allows specified phone calls to be recorded for later playback.  Phone call recording is automatic 
and based on specified criteria.  Optionally, a “Live Monitor” feature allows calls to be listened to real-time 
using a web browser. 
 

Accessing Call Recording Web Portal 
A web interface is used to manage the Call Recording server and to playback captured phone calls.  To access 
the Call Recording web portal, open your browser and type the IP address of the call recording server.  For 
example, http://192.168.2.150.   
 
You will be prompted to login.  Zayo Managed Services will provide you with your default administrative login 
name and password.   
 

 
 

Browsing Recordings 

The multi-criteria search form 
You can fine-tune your searches using the various criteria in the left hand side of the recordings screen. Each 
criteria used will be considered a required attribute of the recording. 
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·  Filtering: this allows you to search only recordings that belong to a particular user or entire group. All 
other search criteria still apply. 

·  Monitored only: if this is checked, only recordings that have been live-monitored will be shown, if they 
satisfy the other search criteria. This criteria, in combination with filtering by user or group and a date 
range, is the fastest way to find monitored recordings for review. 

·  Tag name: searches only through recordings that have been tagged. You can enter the tag name directly 
or click on the Select tag button to pick from a list of all the available tags in the system. 

·  Recording ID: returns only the recording that has the unique ID. 
·  Min and Max Durations: call durations are specified in seconds. 
·  Local and Remote Parties: telephone numbers of the local or remote parties.  
·  Start and end dates: this includes recordings with timestamps that are within the range selected, 

including the dates entered. Either one of both of the date fields may be left blank to get open-range 
searches. The easiest way to enter dates in the correct format by clicking on the date-picker button on 
the right of the field. 

 

Calculating Disk Space 
In order to calculate how much disk space is used by all recordings returned by the current search criteria, click 
on the Calculate disk space button next to the Search button. This will assume 1.5 KByte for one second of 
encoded audio. 
 

Exporting Selected Recordings 
You can export recordings that are selected by means of the checkboxes. The selected recordings will be 
included in a ZIP file that you will be able to save locally. 
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Exporting Query Results 
It is also possible to export all calls returned by the search criteria. Warning, the number of recordings can be 
very high. The exact number is shown next to the paging buttons above the recordings list. 
 

Recording Playback 
Each recording displayed in the search results list can be played back by clicking on the triangle at the right side 
of the result line. This will highlight the recording that is being replayed. 
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Recording Detail 
Clicking on the timestamp of a recording in the search result list will take you to the recording detail page. All 
the available data for the selected recording will be displayed there. The recording can also be played back here. 
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Tag creation 
From the “recording detail” page shown above, you can also tag selected places in the recording as you listen to 
it, and add additional information to each tag you create. You can do this by clicking on the mark recording 
button, and then click on either the create tag button which will take you to the tag detail page where you may 
select the tag's type and add relevant tag information, or the create quick tag button by just adding a tag name, 
which is useful if you wish to bypass the tag detail form and add the tag information later. Creating a quick tag 
also automatically creates a tag type using the supplied tag name. 
 
The right-side panels of the recording detail page list all of the tags associated to the recording. Clicking on the 
view link for a tag in the list will activate the tag detail panel below, where the tag information may also be 
edited. 
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Managing Recording Tag Types 

What are Tags and Tag Types? 
Tags are essentially bookmarks that you can assign to particular places (measured by time offsets in seconds) in 
a recording. You do this in the recording detail page. Each tag has to have a tag type, which is a way to easily 
group related tags. For example, you may have a tag type called "Customer suggestions"; then, when listening 
to a recording if you want to tag the spot where a customer suggests something interesting, you click on create 
tag and then assign it the "Customer suggestions" type. 
 
Tag types are managed by clicking on the Tags button in the main menu. Tag types may have owner and group 
access restrictions, which control which users can actually see tags of the particular type, according to their 
privileges. 
 
If you want to see or edit tags, you will have to go to the recording detail page for a recording of interest, and 
click on the view link for the desired tag. It will be displayed in the panel below and will be available for 
editing, including changing its type. 
 

Creating recording programs 

What are Recording Programs ? 
Recording programs are a means of recording interactions selectively, according to a schedule and a set of 
criteria. It is possible to create any number of programs. 
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Recording Programs Criteria 

 
 

·  Program ID and Name: every program has a unique ID and a user defined name that may be changed 
later. 

·  Program creator: the user who creates a program is stored and may not be changed. 
·  Target Group: Use this if you want the program to record all users belonging to a specific call recording 

group that has been defined in the Group page. A specific recording will be retained by this program if it 
bears one of the Login Strings of any user belonging to the selected group as a Local Party. 

·  Target User: Use this if you want the program to record one specific user that has been defined in the 
User page. A specific recording will be retained by this program if it bears one of the Login Strings of 
the user as a Local Party. 

·  File store:  not currently used. 
·  IP adresses: This can be used to specify an IP address or a CIDR range of IP addresses to be recorded, 

you can also specify several of those as a csv list. Example: "192.168.2.13, 10.0.0.0/24" 
·  Local and Remote Parties: This can be used to specify local phone numbers or remote caller ID numbers 

to record. You can specify several of these as a csv list. It is also possible to use regular expressions e.g. 
to record phone number ranges. Examples: 

 
Record two numbers: "3034145004, 3034145006" 
Record all numbers starting with 30341450: "30341450.." 
Record all numbers starting with 312: "312.*" 
Record all numbers starting with 3124 or 3125: "312[45].*" 
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Managing Users 

Understanding User Fields 
Login Strings: Users need to have a Login String to be able to log onto the system and for phone calls to be 
captured.  The login string is the user’s phone number. 
 

 
 

Managing Groups 

Regular Groups 
You can create new regular groups.  These groups are just groups of users and can represent for example 
business units within an organization such as departments or employee teams or geographical location. Regular 
groups can also contain other groups so as to create a group hierarchy. 
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Live Monitoring 

User and Group Monitoring 
The Live button in the Main Menu will show you a list of the user groups available for you to monitor. Once 
you select a particular group, a list of all the group members and their current live status. 
 
If there are any ongoing calls, the local and remote party extensions will be displayed, and a play button will be 
activated, to enable listening to the call in real time. Clicking on the keep button will save the recording 
regardless of any program settings that may have been configured for the particular type of call. The discard 
button will delete the call from the system, regardless of program configurations. 
 
Both the keep and discard buttons may be activated before an operator begins a call, and will apply to the next 
call that the operator takes. After a call is ended, the buttons are reset to the off state, in which the original 
program configuration prevails. 
 
Clicking on the play button to monitor a call will automatically add a tag of type Monitored to it, for easy 
retrieval in the Browse page. 
 

Account management 

Password Changes 
This page allows users to change their current passwords.  
 


