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User Name

Password

Forzotten vour user ID / Password? Please email customerservice@ravoms com to raquest vour user id and password.
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Account: VPCI

Welcome to Zayo Managed Services' Customer Management Center

Welcome to the Zayo Managed Senices Customer Management Center (CMC). Within this site, you have the ability to
access your product data in one comvenient place, 24 hours a day, 7 days a week. Through the CMC, customers may

view or download detailed daily. weekly ar monthly utilization and call detail reports.

VWife loak forward to continuing to meet your data intemet and vaice needs.

If you hawve any questions or comments please email cuslfomerservice@rayoms. com of call custemer care at 303-414-8200
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Account: VPCI

Reports

Call Detail Records

» Call Logs

* iginati lers (note: this could take up to 10 min. depending an your call valume)
« Reformat Call Center Group Statistics File

Netwark
= WAN Bandwidth Utilization Edgemarc 4508
« Call Quality Edgemarc 4508

Documentation

o CMC User Guide
# Training and Info

I you have any guestions of comments please email cuslomersenvicelitayoms com or call customer care at 303-414-3200
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—.
Account: VPCI

Reports

Call Detail Records

« Calllogs
+« JTop 25 Inbound (originating) Callers (note: this could take up to 10 min. depending on yvour call valume)
+ Reformat Call Center Group Statistics File

Hetwark
« | WAN Bandwidth Utilization Edgamarc 4508 (<
« Call Qualty Edgemarc 4508

Link to WAN bandwidth
utilization report.

Documentation

o CMC Uzer Guide
+ Training and [nfo

If you have any guestions of comments please email customerservicefizayoms com ar call customer care at 303-414-3200
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Link to Call Quality
graph report.
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Converts Call CenterGroup
Statistics Excel .csv fildrom
hh:mm:ss format to be
simply seconds










