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Connect 

This connects / 

disconnects you to 

the Zayo Managed 

Services platform. 

Options 

Pre-configured 

general connection 

settings, and where 

you enter login 

information during 

initial set-up. 

Services 

Configure incoming call 

control features (Call 

Forward Options), 

Simultaneous Ring and/or 

Voice Messaging Options. 

Remote Office 

Enable a remote  

phone (home, 

hotel) to act as 

your work phone.  

Do Not Disturb 

Turn on/off the ability to 

send calls directly to 

voice-mail (busy 

greeting. 

Call Forward Always 

Turn on/off the ability to 

forward all incoming 

calls to a specified 

phone number.  

Group Directory 

Access the 

company-wide 

group directory. 

Call History 

View missed, 

dialed and 

received calls.  

Speed Dial 

Display your speed dial 

numbers, and 

optionally click to dial. 

Search 

Search for a contact or phone 

number in your Outlook Contacts 

or the Group Directory.  Optionally, 

click-to-dial the number from the 

results page. 

Web Portal 

Launch the 

Web portal. 

Simultaneous 

Ring 

Turn on/off 

simultaneous  

ring. 

Zayo Managed Services 

Custom Links. 
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Dial Contact 

Click to dial an 

Outlook Contact’s 

business, home, or 

mobile phone. 

Dial Number 

Manually type a 

phone number to dial. 

The drop down 

remembers the last 10 

dialed numbers for 

quick selection. 

Transfer a Call 

Perform a 

consultative call 

transfer. 

Answer 

Answer an incoming 

call.  Also takes a call 

off hold. 

Hold 

Place a call on-hold. 

Dial Voicemail 

Direct a call to voicemail, or 

transfer a current call to 

voicemail. 

3-Way Conference 

Join two callers to establish a 

3-way conference. 

End a Call 

End a call by hanging up 

the line. 

Line Select / Call Status 

Shows the call status for your 

lines (active, hold).  Select which 

line to use for call management. 



 Telephony Toolbar – Quick Start Guide 

Call Window Pop-Up 

 

 

 

 

 

 


