
Installing Unified Connector for Salesforce
3/31/08 Unified Connector for Salesforce – mashing together Hosted PBX and Salesforce.com
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What is the Unified Connector for Salesforce?

Seamlessly integrates Hosted PBX from Zayo Managed Services and salesforce.com, providing an unparalleled way to 
communicate with customers and business partners. The joint solution enables enterprise users to integrate the VoIP 
platform directly into Salesforce CRM applications, allowing users to access advanced voice features including click-to-
dial and others. 

Service Requirements

• Only works with Internet Explorer

• Must have permission to create/edit Salesforce Call Centers

• Users must have Zayo Managed Services Professional seat

Note: Before users can log into the Salesforce connector, they must first be provisioned to use the Salesforce connector 
by Zayo Managed Services on the backend.

Before Deploying Unified Connector for Salesforce
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Preparing Salesforce.com for the Unified Connector

Download and Install the Unified Connector for Sale sforce client software
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Log into Salesforce.com

Preparing Salesforce.com for the Unified Connector ( cont.)
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Setup” link at the top of the screen
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Customize” link in the left-hand panel
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Call Center” link in the left-hand panel
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Call Centers” submenu link in the left-ha nd panel (note: you may need to click the “Continue”
button located in the lower-left corner of the right pane to continue)
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Import” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Import” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Browse for the file “C:\Program Files\BroadSoft\Bro adSoft Unified 
Connector\BroadWorksCCEnterprise.xml” then click the  “Import” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click the “Edit” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
In the “Phone System Server Address” field, type in the value provided by Zayo Managed Services, 
then click the “Save” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click on the “Manage Call Center Users” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Click on the “Add More Users” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Enter search criteria for users you would like to a dd to the Call Center and press the “Find” button
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Preparing Salesforce.com for the Unified Connector ( cont.)
Select user and press the “Add to Call Center” butto n
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Preparing Salesforce.com for the Unified Connector ( cont.)
Continue adding all desired users to the Call Cente r by searching and selecting
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Starting the Unified Connector Client for Salesforc e
If not already installed, download and install the Unified Connector Client for Salesforce on the 
user’s PC.
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Starting the Unified Connector Client for Salesforc e (cont.)
Double-click on the Unified Connector desktop icon to activate the Unified Connector (note: you will 
not see anything happen on the screen). 
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Starting the Unified Connector Client for Salesforc e (cont.)
Log into Salesforce.com, and you will now see a Log in for your phone.  The login credentials are the 
same as your Hosted PBX Voice Web Portal.  Enter yo ur 10-digit phone number for the “Agent ID”
and the password of your Zayo Managed Services Voic e Web portal, then click the Log In button.
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Starting the Unified Connector Client for Salesforc e (cont.)
After entering the proper Web portal credentials, t he Unified Connector is ready to be used with your 
phone


